
             EdVenture Club  

           Frequently Asked Questions 
 

 
Can I switch days around during the week?  

Yes, however it is not encouraged. This could actually be adding a day to the care schedule. 
Example: Care is scheduled for 2 days (Monday, Tuesday). The parent/guardian finds they need 
Thursday care and wants to cancel Tuesday. If this change is requested the week the care is scheduled, 
no refund can be made (see Cancellation Policy in the handbook), and the extra day of care would 
increase the rate from 2 days to 3 days.   
 There are other instances where the schedule change would not change the cost. Please contact 

the EdVenture Club office staff if you have questions.   
 

Is there a weekly auto pay option? 
 EZChildtrack isn’t set up to work that way. However, you may fill out a paper calendar for the 
month, include your credit card number on it, check the box for weekly payment option on a month-by-
month basis, and we do the rest. The calendar must be completed each month.  
 

Can I take a picture of my calendar and send it email?  
 No. Cell phones are great for “selfies,” but for calendars, not so much. We know it’s convenient, 
but photos of your calendars don’t reproduce very well for us and are very hard to read. Please email, fax 
or drop off your completed calendars at the locations listed in your Policy Book.  
 

Is my payment due if there is no school on Monday or it’s a holiday? 
 Yes. There are several ways to make a payment, and payments may be made by the end of the 
week prior to that Monday if submitting the paper calendar at the site or by using the online option any 
time prior to the due date.  
 

Why are there early due dates for some payments? 
 Some holidays or Non-School Days require an early due date for payments and Attendance 
Calendars so that EdVenture Club office staff may process them in time to get the information to site staff. 
Early due dates are noted on your Attendance/Payment Calendar forms, as well as the EdVenture Club 

Schedule sheets in your information packet. 
 

I forgot to pay for my child for next week. Can I add them to the list now? 
 Complete the Attendance/Payment Calendar with the desired care schedule and include the 
payment, along with a $20 late fee. EdVenture Club is a pay in advance program.  We realize situations 
come up that sometimes make it impossible to comply with the deadline, but those situations should be 
the exception and not your weekly routine. The online scheduling and payment option is not available 
after the deadline. Scheduling cannot be requested over the telephone; the form must be completed and 
submitted.  
 

Can I schedule and pay for more days than are listed on the Attendance/Payment Calendar? 
 You can only pay for what is on the current calendar if using the paper calendar. The option to pay 
for future days/months is available with the online system.  
 

Can my child eat breakfast at school? 
 EdVenture Club does not offer meals. However, if your school offers a breakfast program, we can 
coordinate to make sure your child attends. The cost will be taken out of their regular lunch account. 
You may also send a breakfast, which your child may eat at EdVenture Club. 

 
 
 



 
Why don’t you refund for weather-related closures? 

No refunds will be given for weather-related closures. With our family-friendly fee structure of 
packaged pricing for scheduled days, we do not have the systems in place to accommodate refunds. Our 
registration system cannot identify if a refund should be given for the large number of student accounts we 
handle.  

 

Do you offer anything for weather-related closures?  
While we do not offer refunds for inclement weather for the EdVenture Club AM/PM Care, we do 

have a program called “EdVenture Club-Inclement Weather Care.” For a small registration fee, you can 
register for child care. We offer 3 locations should school be closed for inclement weather. We also offer 
options in case school is delayed 2 hours because of weather. Please see the enclosed form in your 
parent package for registration and program information. This program is different from EdVenture Club 
AM/PM Care.  
 

When are the next month’s Attendance/Payment Calendars coming out? 
 The next month’s Attendance/Payment Calendars are available at the sites and can be found 
online under to forms section of EZChildtrack. Forms should be available by the second week of the 
current payment calendar. Please note that paper Attendance/ Payment Calendars may not always 
follow the standard monthly calendar. 

 
What are Non-School Days? How do I schedule and pay for them? 
 Non-School Days are days that regular classes are not held for your child. EdVenture Club is 
available most Non-School Days and offers a full day (9am-3pm) of special activities or outings in a day 
camp format. Extended hours (6am-6pm) are available as usual. You may use the paper Attendance/ 
Payment Calendar or the online option to schedule and pay for these days. Select the day(s) care is 
needed and make the payment(s) by 6:00pm Monday of the week prior to the selected day. Costs for 
Non-School days are listed along the right side of the printed Attendance/Payment Calendar. Please see 
the EdVenture Club Schedule in your registration packet for dates that will have outings/field trips. Outing 
destinations are to be determined. Sites will not be staffed for students to stay behind. Students 
scheduled for that day must attend the outing.  
 

Help! I am online and don’t see the Non-School Day. What do I do now?  
 If you don’t see a scheduling option on your calendar, your site isn’t open that day. You may 
choose to have your student attend any of the other sites that are open, depending on what’s convenient 
for you. Otsego students usually go to Hassan, but maybe Parker is easier for you. Meadowvale students 
usually go to Parker, but maybe you drive right by Hassan. If you’re scheduling your student using the 
online system, change the site calendar (top of calendar) to match the site you want your student to attend. 
If you are filling out the paper calendar, make a note in the memo section with your requested location.  
 

I am online and the week is gray. Why? 
 If the week is gray on EZChildTrack, it means that you have either missed the deadline or you 
have already scheduled the week. If you have missed the deadline, you will need to submit the traditional 
paper calendar either at the site, by fax or by email and include a $20 late fee. If you have already 
scheduled care for that week and need to change something, fill out a paper calendar with your revision, 
indicate “Revision” in the notes, and turn the form (and payment, if appropriate) in at the site or the 
EdVenture Club Office. 
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